


FRIDAY 





PLAY DATES 
AUGUST 21 - OCTOBER 1 


‘Thanks, everyone for another awesome Summer! As kids go back to school and the heat starts to subside, we at Chuck E. Cheese's are going to keep the fun going strong. Enclosed in 
this packet is Show 5 and a software update for your touch panel. 


1. ‘Show 5 2017 USB Stick 
2. Show 5 2017 SD Card 
3 Touch Panel Software SD Card version 1.13 


Be careful not to mix up the SD Cards. The Show 5 2017 SD Card for your pro-commander is contained in a hard plastic clear case. The Touch Panel Software Update SD Card is 
labeled in a mini zip-lock bag. 


Not included in this packet, but equally as important is a firmware update for your pro-commander, this step should take place before you install your touch panel SD card. 
Instructions on this process were recently sent out. For questions regarding the firmware update, please contact your District Tech, Tech. Support at 785-862-6002 or Antonio 
Barron at abarron@cecentertainment.com. Failure to update your pro-commander’s firmware and touch panel's software will result in your show not playing correctly. 


Not only does Show 5 2017 celebrate Jasper’s Birthday but it also features brand new, fun and hilarious Chuck E Cheese videos and popular music videos from artists such as Calvin 
Harris, Katy Perry, Macklemore and Shawn Mendes. In addition, we want to highlight a brand new sketch featuring the fan-favorite character, Carl Clean. Carl only visits the cleanest 
of places, so let’s be sure we deliver on keeping our restaurants the cleanest around! 


Asif that weren't enough, we are now providing you with a special Friday Night Neon show. On Friday evenings from 6 PM until closing, DJ Chuck E. will help set the mood, playing 
his favorite new and throwback party songs. Get out your glow sticks because it’s time to party! Be sure you have installed the updates and set your touch panel to the correct date 
and time for Friday Night Neon to play correctly. 


‘Thanks again for all your hard work. Below are the show release dates for the rest of 2017: 


. ‘Show 5 ~ August 21 thru October 1 

. Show 6 (Chucktober) ~ October 2 thru October 31 

. ‘Show 7 -November 1 thru November 19 

. ‘Show 8 (Holiday) ~ November 20 thru January 3, 2018 





The enclosed show will have a volume level difference of 10 dBs between the Live/Birthday shows and the regular show. During non-peak times, the volume can be adjusted 
between 70 dBs and 80 dBs for the regular show. The General Manager and Technical Manager will use their discretion to determine the correct non-peak volume. The show 
volume should not drop below 70 dis or be higher than 80 dës during non-peak times. During peak hours, the volume will be set to the standard, which is 80 dBs during regular 
show and 90 dBs during Live/Birthday show. Below are instructions to your Technical Managers on how to properly set and calibrate the amps for this new setting. Once the amps 
have been set, it is imperative that amps are not adjusted. 

Step 1: Make sure you have the proper sound meter and itis set to Weight Cand Reaction Slow. This must be done in the morning when there is no ambient noise. 

Step 2: For Studio C, have the control panel set at 100%. For all other shows, have the volume adjustment set to its highest level. 

Step 3: On the Live/Birthday shows, adjust your amp until your sound meter reads about 90 dBs. 

Step 4: Confirm your regular show is about 80 dBs in the show room and game room. 


Step 5: Once you have confirmed the settings, remove the amp knobs if possible. if you cannot remove the knobs, then find a way to make it difficult to randomly adjust the knobs. 
fone of the above can be done, then mark the proper volume level on your amp. 


Step 6: Unplug the sense microphone(s) from the back of the Symetrix. 
Step 7: On the next directional, go over the volume settings with the managers. 


With the new settings, the loudest the show will go is about 90 ds. Ifyou have any questions, please get in contact with your DT or RT. 





Chuck E. Cheese’s Show 5 - 2017 


SHOW FLAWS 


Jasper’s Birthday 





Calvin Harris, Pharrell, Katy Perry & Big Sean — “Feels” 
CEC Promo - “Carl Clean Part 2” 

Sprout —“Kody Kapow” 

Chuck E. Cheese & Friends — “It’s the 70s” 

Shawn Mendes —“There’s Nothing Holding Me Back” 
CEC Promo ~ “Lifestyle Daytime Spot” 

Jax Jones ~ “You Don’t Know Me” 

Fun Facts with Chuck E. Cheese ~ “Full Moon” 

Kids Click — “Pac-Man” 

Marshmello = “Moving On” 

Cartoon Network ~ “Ticket Dance” 

Chuck E. Cheese & Friends ~ “Another Chuck E. Day” 


New Hope Club ~ “Fixed” 


CEC Promo ~ “Buffet” 





Jokes from Pasqually — “Early Bird gets the Perm” 

Zedd feat. Alessia Cara — “Stay” 

Birthday Commercial — “All Birthday, Golden Ticket” 

Kids Click ~ “Max Steel” 

Munch & Jasper — “If Everyone Were Chuck E.” 

Katy Perry — “Chained to the Rhythm” 

Musings with Munch ~ “Episode 2” 

Discovery Channel Family - “My Little Pony, Friendship is Magic” 
Jim Henson — “Splash & Bubbles” 


Macklemore feat. Skyler Grey ~ “Glorious” 





lick- “Angry Birds” 

Chuck E. Cheese & Friends — “Every Boy, Every Girl 2017” 
Robin Schulz, David Guetta & Cheat Codes ~ “Shed a Light” 
CEC Promo — Fundraisers 

99 Souls feat. Destiny's Child & Brandy — “The Girl is Mine” 


Jasper & Chuck E,—“"There’s Nothing Like a Walk” 


Before installing Show 5 be sure to update your pro-commander firmware and touch panel software. 


° 
e Install Show 5 — 2017 on August 21 

e Show 5 & Friday Night Neon — 2017 are warrantied until Tuesday, September 5 
e Ifyou need replacements before that time, email: 


showwarranty@cecentertainment.com or call Nicole Cooper at (972) 258-4574. 
e For replacements after the warranty period, please call the Parts Department at (785) 862-6005. 
For technical questions or concerns regarding your show or stage, please call Tech Support at (785) 862-6002. 





IMPORTA TIPS 


e Itis very important that you only play Show 5 — 2017 during these dates: 8/21 — 10/1. 

e DO NOT PLAY OLDER SHOWS — EVEN AFTER HOURS. 

e Ifyou happen to have older shows, send them back to The Support Center, ATTN: Entertainment Department. 
e Do not take shows home or upload content from CEC shows to the internet. 

e Fun Fact: The “T” in Jasper T. Jowls stands for Tennessee. 








